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VMWARE GENERAL TERMS
Last updated:16 June 2022
By downloading or using an Offering, Customer agrees to be bound by the terms of the Agreement.

1. OFFERINGS.

1.1, Applicable Terms. The terms of the Order and these General Terms, including applicable Exhibits and Offering-specific Notes (collecivly, the "Agreement:) govern Customer's use of the Offeings. The following descending order of precedence appies: (2) the Order; (£
1.2. Users. Customer is ible for its Users' i with the

1.3. Restrictions. Customer may use the Offerings only for its internal use and for the benefit of its Affiliates. Affiliates may not use the Offerings. Customer may not resell or sublicense its rights to the Offerings. Customer may not use the Offerings in an application service
1.4. Benchmarking. Customer may use the Offerings to conduct internal performance testing and benchmarking studies. Customer may only publish or distribute study results with VMware's approval. Customer may submit requests to VMware by emailing benchmark@vmwi
1.5. Evaluations. Evaluations are for 30 days (unless VMware specifies otherwise in writing). Customer may not have access to data in the Evaluation after it ends. Evaluations are provided "AS IS" without indemnification, support, service level commitment, or warranty of at
2. ORDERS AND PAYMENTS.

2.1. Orders. Orders are binding when VMware accepts them, which is deemed to occur on Delivery.

Purchase Orders. Purchase orders do not have to be signed to be valid. Terms contained in any purchase order or other business form do not apply.

2.3. No Refunds. All Orders are non-refundable and non-cancellable except as expressly provided in the Agreement.

2.4. Overages. Customer must pay all fees for use of the Offerings, including amounts for add-on features and fees incurred based on usage. VMware may bill Customer directly for metered or overage fees, even if Customer originally purchased the Offerings through aVMy
2.5. Direct Orders. This section 2.5 (Direct Orders) applies only to Orders placed directly with VMware. If Customer purchases entitlements to the Offerings through a VMware authorized reseller, different terms regarding invoicing, payment, and taxes may apply.

2.5.1. Payments. Except as listed in an Order, fees for the Offerings will be governed by the applicable price list at the time of invoicing. Customer must pay all undisputed fees and approved expenses within 30 days from the date of invoice. After 30 days, interest will accr.
2.5.2. Disputes. To dispute any fees in good faith, Customer must notify VMware in writing of the reasons for the dispute before the payment due date. The parties must negotiate in good faith to resolve the dispute as soon as reasonably practicable. VMware will not suspe
2.5.3, Taxes. Fees are exclusive of Taxes. Customer must pay or reimburse VMware for all Taxes. If Customer is required to withhold any Tax, Customer must gross up its payments so that VMware receives all sums due in full. If Customer's address is outside of the United
3. TERM.

1. Term. The Agreement applies to the Offerings from the effective date of the Order until the expiration or termination of Customer's entitlement to the Offerings as set forth in this Agreement.

Temporary Suspension. In the event of a security risk to a Service or its users, VMware may suspend Customer's use of that Service.

3.3. Termination for Cause. Either party may terminate the Agreement (in whole or in part) or Customer's entitlement to an Offering under the Agreement effective immediately upon written notice if the other party: (a) materially breaches any provision of the Agreement ar
3.4. Effect of Upon of the Agi or part of it: (a) all entitlements to the applicable Offerings immediately end; (b) Customer must stop using, and destroy any copies of, those Offerings; and (c) each party must return or destroy any Confidenti
4. CONFIDENTIAL INFORMATION.
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Tiny vCenter Server with Embedded PSC
Small vCenter Server with Embedded PSC
Medium vCenter Server with Embedded PSC
Large vCenter Server with Embedded PSC
X-Large vCenter Server with Embedded PSC
Tiny vCenter Server
Small vCenter Server
Medium vCenter Server
Large vCenter Server
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This will deploy a Tiny VM configured with 2 vCPUs and 10 GB of memory and requires 300 GB of disk space. This option contains vCenter Server with an embedded Platform Services Controller for managing up to 10 hosts and 100 VMs.
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